
 

Action Taken Report 

 

Reports of feedback from students for the teachers were compiled and 

shared with the concerned persons by the Principal. Principal personally 

called the teachers who have been appreciated by students for their 

innovative teaching techniques, timely completion of the syllabus, 

mentoring the students and congratulated them for their outstanding 

performance. The grievances related to a few teachers have been 

personally taken care of by calling upon them and asking them to be 

careful in future and for this, communications were done in a secret 

manner between students and the authorities. The administrative officer 

has also been apprised of the student’s feedback and has been asked to 

be careful in dealing with students. Additionally, addressing the 

grievances of students and teachers related to the quality food, new 

canteen tenders were floated and new vendor was appointed in the 

canteen to provide quality and hygienic food to the students and the 

teachers as well. The issues related with gym for sports students were 

also taken in hand by the authorities and a fully equipped gym (with 

improved infrastructure) was provided to the sports students according 

to their requirements.  

Keeping the NEP (National Education Policy) in mind, to resolve 

students’ queries and their problems in choosing their paper options, 

(regarding the new course), various orientations and workshops were 

organised. An active students’ help desk is formed to communicate their 

issues and concerns to the teachers and authorities as well. Not only that 

but direct communication between the Principal and the Students’ 

Union is established by providing them fixed timings for interaction in 

the college. By making all these efforts firstly students’ grievances were 

addressed and secondly the new course was implemented successfully.     

To improve the quality of teaching, learning and administrative work, 

new software, known as ERP software, is introduced. The software is 
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able to monitor students’ attendance (on daily basis), preparing internal 

assessment, documenting all the activities taking place in each and every 

department, preparing reports and so on. New features have also been 

added such as feedback option to avoid duplicity or in other words to 

ensure fair transparent system in filling feedback form. Along with that 

mentor-mentee group (formed) is also attached with the software so that 

each and every mentor can provide social, political and educational 

support to its mentee whenever he/she requires and keeps recording of 

all those guidance provided by him/her.             

Considering the changing educational environment and teaching modes 

including offline and online (to achieve a better teaching and learning 

outcome), innovative pedagogical techniques have been instigated and 

for this each department has been asked to prepare study material 

including case study, experiential learning, internship etc. To provide a 

better infrastructural facility to students and teachers, multipurpose 

computer labs are being constructed (in the process) along with smart 

boards and projectors.      

To ensure better and active participation of teachers for their feedback, it 

is suggested by IQAC to include a new clause related to the filling of 

teachers’ feedback form in the PBAS (Performa for Performance based 

Appraisal System) form necessary for their promotion.    

Overall, to achieve a better teaching and learning outcome, the 

authorities, teaching staff and non- teaching staff cooperate with each 

other and have established a cordial atmosphere in dealing with the 

grievances related to the college.            
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STUDENT FEEDBACK 

 

Survey Details 

Period of Survey  :   Academic Session 2022-2023 

No of Courses on which  

survey was conducted :     13 

Total No of responses obtained  

and analysed   :    1008 

 

Introduction: 

In continuation of our regular process of collecting Feedbacks from students, the Feedback 

Coordination Committee of Bharati College has collected and analysed Students’ Feedback for 

the Academic year 2022-23. 

 

Objective of the survey: 
 
The primary objective of the “Students Feedback” survey is to evolve the teaching –learning 

atmosphere in the college. Through this study the college will try to achieve the following 

objectives-  

 

a) To find and fix the various shortfalls in terms of infrastructural facilities provided to the 

students by the institution.  

b) To find out any shortcomings in the academic and administrative environment which includes- 

course curriculum, evaluation process, teaching learning process, accessibility of human resource 

etc.  

c) To initiate a path to improvement after deliberating on the analysis done after survey.  

d) To improve/strengthen on the positive aspects of the institution to take the institution to a new 

height.  

 

Population of the Survey:  

 

The population of the study is consisted of  students from all semesters across 13 courses which 

broadly includes both arts and science stream . A sample of 20-30 students from each class are 

surveyed. Total no of responses obtained is 1008 for the study. 



Methodology Adopted:  

 

Students are selected randomly from each class by the feedback committee and the feedback 

form was consisted of 10 number of questions. The questions provided to them have multiple 

answers from which they have to select only one. Students have to put on Date and Class of 

study without mentioning their name anywhere in the form. The Feedback Coordination 

Committee helped the teachers in the entire process of collecting Feedback from the students.  

 

Results of the Analysis of Data:  
(order of their placement in the the Feedback Form is 

different) 

1. Details of courses which were studied 

 

Name of the course 
Percentage of students 
participated in the survey 

BA Programme and 
B.Com Programme 31 

B.Com Hons 7 

B.A Hons. and B.Sc Hons. 62 

 

Conclusion- Most responses were obtained from different hons. courses and the programme 

courses. B.Com(H) participated least. 

2. Syllabus Covered

 



Conclusion: More than half of the population suggested that the syllabus is covered during the 

semester. 

 

3. Preparedness of Teachers 

 

Conclusion: Around 57 % students are satisfied by the approach followed by the teachers in the 

class.  

 

 



 

Conclusion: In most of the above parameters, teachers have been doing fairly well in terms of 

communication in the class and methodology adopted is in sync with students expectation. 

4. Evaluation Process 

 

 

Conclusion : Around one third of the population believed in fair evaluation process, however one 

third still believes that the process can be improved to have more fairer evaluation. 

5. Initiatives taken by Institution 



 

 

 



 

 

Conclusion: Approximately 40-45% students agree that institution has been taking active interest in 

arranging various activities , placement opportunities, providing multiple opportunities and 

promoting internships. 

 

6.Effectiveness of Mentors/Teachers 

 



 

 

 



 

 

Conclusion: In most of the above parameters, it is found that around 50 % of the population either 

strongly agree or agree that they can overcome their weaknesses and identify their strength with the 

help of their teachers.  

Apart from this, 30 % of the students felt that teachers take special initiatives and follow up with the 

students. 

 

7. Effectiveness and participation by the institution 



 

 

 

 

Conclusion: 40% of the population agrees that institution as a whole takes special interest in various 

fields like employability , monitoring of teachers, and also works on problem solving methods 

extensively. 

 



8. Use of interactive methods by teachers 

 

Conclusion : So far not much courses are using ICT tools, however around one third population think 

the usage is around 50%. Around half of the population also believe that around one fourth of the 

teachers are using it quite often. 

 

9. Effectiveness of teaching learning process 

 

Conclusion:  Most students are either agreeing or they are neutral as far as quality of teaching 

learning process is concerned. 

 

 

 

 

 



10 . Infrastructure/Admistration/Principal’s Support 

 

 

Conclusion: Most of the students find principal and administrative staff accessible and supportive.  

 

 

 

 

 

 

 

 

 

 



 

Report of Parents Feedback Analysis for the Academic Year 2022-

2023 

 

Bharati College (DU) is an constitute college of Delhi University with the 

mission to provide guidance, identifying the talents and dreams of thousands 

of young girls. This puts a responsibility on the institution for enhancing talents 

and helping them to become successful professionals. Parents play a key role in 

their development hence their support and suggestion becomes very vital in 

achieving the target. Feedback from parents allows the institution to evaluate 

the atmosphere to bprovide better learning process. Their involvement puts an 

emphasis on quality assurance of excellent education.  

Like every year, at the end of semester feedbacks are taken from the parents of 

IInd year and IIIrd year students. The circulation and collection of feedback 

forms was done by Feedback Committee under the guidance of IQAC. 

Objectives: 

The feedback form mainly had three objectives: 

1. It provides an opportunity to comment on quality of their child’s learning 

experience. 

2. It helps to asses the success of provisions by the institute. 

3. It helps to understand the feedback for academicians to improve delivery 

of the content/curriculum. 

 

Focus Areas of the feedback form: 

The feedback form mainly focusses on the following area: 

1. Infrastructure provided by the college. 

2. Opinion about Mentoring Process 

3. Grievances handled 

4. Support of Administration 

5. Sports Facilities 

6. Extra-Curricular Activities conducted by College 

7. Quality of teaching 

8. Discipline  

 



 

Feedback Analysis for Academic Year 2022-2023 

 

 

The above graph clearly indicates a great level of satisfaction among parents. 

Approx. 65% parents are happy with quality of teaching. 60% staff is more than 

happy with the administrative support provided by the college. Mentoring 

system is found to be great by around three fourth parents. More than 65% of 

the parents found a reasonable improvement in their child’s knowledge. The 

quality of infrastructure is found to be good by around 70 % of the parents. 

 

 

 



 

 

Final Conclusion: 

In order to get an overall conclusion of parents feedback on the scale of 

satisfaction and dissatisfaction, excellent to average are clubbed under satisfied 

parents. 

Overall percentage of Satisfaction of 
Parents 92 

Percentage pf Dissatisfaction of Parents 8 

 

 

 

92

8

Distribution of satisfied and dissatisfied 
parents

Overall percentage of Satisfaction of Parents

Percentage pf Dissatisfaction of Parents



Analysis and outcomes: 

1. Parents are satisfied with the learning experience given by college. 

2. Parents are more than happy by mentoring system and extracurricular 

activities. 

3. Parents are reasonably satisfied with the infrastructure and support 

provided by administrative staff. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Teachers Feedback Analysis 
 

This survey compiles valuable feedback from 45 teachers at Bharati College, providing a 

comprehensive overview of their perspectives on various aspects of the institution and its 

administration. As educators play a pivotal role in shaping the academic environment, their insights 

offer valuable glimpses into the strengths and areas for improvement within the college. The diverse 

responses gathered through this survey shed light on teachers' perceptions of factors such as 

infrastructure, administrative efficiency, teaching methodologies, and the overall atmosphere at 

Bharati College.  

 

This collective feedback aims to contribute to a better understanding of the institution's dynamics 

and inform potential enhancements for an even more conducive learning environment. 

 

 

 

Analysis of Sense of Ownership with the College: 

Overall Overview: 

 Strongly Agree: 64.4% 
 Agree: 28.9% 
 Neutral: 4.4% 
 Disagree: 2.3% 

Key Insights: 

 

Most respondents, 64.4%, strongly agree that they have a sense of ownership with the college. 

Another 28.9% agree, indicating a generally positive sentiment toward the sense of ownership. Most 

individuals have a clear stance on their sense of ownership. 



  

 

 

 

 

"The air-conditioners, computers, projectors, laptops, blowers, hot case, and other devices of the 

college function properly and are well maintained." 

 Agree: 40% 
 Strongly Agree: 15.6% 
 Neutral: 28.9% 
 Disagree: 6.6% 
 Strongly Disagree: 8.9% 

Insights: 

 

The combined percentage of respondents who strongly agree or agree is 55.6%, indicating a majority 

expressing satisfaction with the condition and functionality of college devices. 

 

About 15.5% express concerns or dissatisfaction.  

 

 

 

 

 

 

 



 

"Canteen serves good quality food and beverages." 

 Strongly Agree: 11.1% 
 Agree: 48.9% 
 Neutral: 31.1% 
 Disagree: 7% 
 Strongly Disagree: 1.9% 

 

A majority (48.9% agree and 11.1% strongly agree) express satisfaction with the quality of food and 

beverages served in the college canteen. 

There is a moderate percentage (31.1%) of neutral responses. 

 

 

 

 

 

 

"The canteen is neat and hygienic." 



 Strongly Agree: 5% 
 Agree: 44.4% 
 Neutral: 33.3% 
 Disagree: 16% 
 Strongly Disagree: 2% 

Insights: 

 

A combined percentage of 50% (44.4% agree and 5% strongly agree) indicates that a majority of 

respondents find the canteen to be neat and hygienic. 

 

 

 

 

 

 

"I am proud to be a part of the college." 

 Strongly Agree: 73.3% 
 Agree: 20% 
 Neutral: 4.7% 
 Strongly Disagree: 2% 

 

A significant 93.3% express positive sentiments (73.3% strongly agree and 20% agree) about being 

proud to be a part of the college. 

 

 



 

“The work atmosphere as congenial and harmonious. “ 

 Strongly Agree: 33.3% 
 Agree: 55.6% 
 Neutral: 11.1% 
 Disagree: 0% 
 Strongly Disagree: 0% 

The majority of respondents (89%) express positive sentiments, with 33.3% strongly agreeing and 

55.6% agreeing that the work atmosphere is congenial and harmonious. 

 

 

“The college provides an environment conducive to the self-development of teachers.” 

 Strongly Agree: 35.6% 
 Agree: 48.9% 
 Neutral: 13.3% 
 Disagree: 2.2% 
 Strongly Disagree: 0% 

 

A majority of respondents (84.5%) express positive sentiments, with 35.6% strongly agreeing and 

48.9% agreeing that the college provides an environment for the self-development of teachers. 



 

 

 

“The accounts department is efficient and helpful” 

 Strongly Agree: 37.8% 
 Agree: 51.1% 
 Neutral: 8.9% 
 Disagree: 0% 
 Strongly Disagree: 2.2% 

 

A significant portion of respondents (88.9%) express positive sentiments, with 51.1% agreeing and 

37.8% strongly agreeing that the accounts department is efficient and helpful. 

 

 

 

“There is transparency in the working of the system” 

 Strongly Agree: 31.1% 
 Agree: 48.9% 



 Neutral: 13.3% 
 Disagree: 2.4% 
 Strongly Disagree: 4.3% 

 

A combined 80% of respondents (31.1% strongly agree and 48.9% agree) express positive 

sentiments, indicating a substantial level of perceived transparency in the working of the system. 

 

 

 

“I feel dealing with administrative staff is a hassle free process” 

 Strongly Agree: 28.9% 
 Agree: 57.8% 
 Neutral: 7% 
 Disagree: 4% 
 Strongly Disagree: 2.3% 

 

A combined 86.7% of respondents (28.9% strongly agree and 57.8% agree) indicate a positive 

sentiment, suggesting that a significant portion finds dealing with the Administrative staff to be a 

hassle-free process. 

 



 

“The administrative system of the college is good” 

 Strongly Agree: 33.3% 
 Agree: 48.9% 
 Neutral: 8.9% 
 Disagree: 1.9% 
 Strongly Disagree: 7% 

 

A combined 82.2% of respondents (33.3% strongly agree and 48.9% agree) express a positive 

perception of the Administrative system, indicating that a majority view it favourably. 

 

“The time frame allocated to complete the course is sufficient” 

 Strongly Agree: 11.1% 
 Agree: 40% 
 Neutral: 13.3% 
 Disagree: 26.7% 
 Strongly Disagree: 8.9% 

 

A combined 51.1% of respondents (11.1% strongly agree and 40% agree) express a positive 

perception that the time frame allocated to complete the course is sufficient. 

 

A combined 35.6% express some level of dissatisfaction, with 26.7% disagreeing and 8.9% strongly 

disagreeing.  

 

 

 



 

“Administrative staff is helpful/efficient” 

 Strongly Agree: 26.7% 
 Agree: 57.8% 
 Neutral: 7.5% 
 Disagree: 4% 
 Strongly Disagree: 4% 

 

A combined 84.5% of respondents (26.7% strongly agree and 57.8% agree) express a positive 

perception that the administrative staff is helpful/efficient. 

 

 

 

 

 

“The library staff is helpful/efficient” 

 Strongly Agree: 35.6% 
 Agree: 53.3% 



 Neutral: 4% 
 Disagree: 5% 
 Strongly Disagree: 2.1% 

 

A significant 88.9% of respondents (35.6% strongly agree and 53.3% agree) express a positive 

perception that the library staff is helpful/efficient. 

 

 

“The system allows teachers to innovate and experiment” 

 Strongly Agree: 24.4% 
 Agree: 53.3% 
 Neutral: 8.9% 
 Disagree: 8.9% 
 Strongly Disagree: 4.5% 

 

A combined 77.7% of respondents (24.4% strongly agree and 53.3% agree) express a positive 

perception that the system allows teachers to innovate and experiment. 

 

“Students are encouraged to respond and interact in the class” 



 Strongly Agree: 44.4% 
 Agree: 51.1% 
 Neutral: 2.25% 
 Disagree: 2.25% 
 Strongly Disagree: 0% 

 

A majority of respondents (44.4% strongly agree and 51.1% agree) express a positive perception that 

students are encouraged to respond and interact in the class. This suggests an overall supportive and 

participatory learning environment. 

 

“The evaluation criterion is relevant and fair” 

 Strongly Agree: 35.6% 
 Agree: 44.4% 
 Neutral: 13.3% 
 Disagree: 2% 
 Strongly Disagree: 5.6% 

 

  A combined 80% of respondents (35.6% strongly agree and 44.4% agree) express a positive            

perception that the evaluation criterion is relevant and fair. This indicates a general satisfaction with 

the assessment methods used. 

 

 



 

“Sufficient reading materials is availabile of for the course in the library” 

 Strongly Agree: 22.2% 
 Agree: 44.4% 
 Neutral: 22.2% 
 Disagree: 8.9% 
 Strongly Disagree: 2.3% 

 

A combined 66.6% of respondents (22.2% strongly agree and 44.4% agree) express 

satisfaction with the availability of sufficient reading materials in the library. This indicates a 

positive perception regarding the resources provided. 

 

 

 

“The course structure is compatible with the level of students” 

 Strongly Agree: 15.6% 
 Agree: 55.6% 
 Neutral: 8.9% 
 Disagree: 15.6% 
 Strongly Disagree: 4.3% 



 

 

A combined 71.2% of respondents (15.6% strongly agree and 55.6% agree) express satisfaction with 

the compatibility of the course structure with the level of students. This suggests that a majority find 

the course structure suitable. 

 

“ Students are active and responsive in class” 

 Strongly Agree: 31.1% 
 Agree: 48.9% 
 Neutral: 17.8% 
 Disagree: 0% 
 Strongly Disagree: 2.2 

 

A combined 80% of respondents (31.1% strongly agree and 48.9% agree) indicate a positive 

perception of students being active and responsive in class. This suggests a generally favourable level 

of engagement among students. 

 

“Students are career-oriented” 

 Strongly Agree: 22.2% 



 Agree: 57.8% 
 Neutral: 13.3% 
 Disagree: 0% 
 Strongly Disagree: 6.7% 

Insights: 

 

A combined 80% of respondents (22.2% strongly agree and 57.8% agree) indicate a positive 

perception of students being career-oriented. This suggests that a significant majority of respondents 

believe students in the college have a strong focus on their careers. 

 

Time Period: July 2022- January 2023 

 

 

“Is the principal supportive” 

 Strongly Agree: 40% 
 Agree: 28.9% 
 Neutral: 13.3% 
 Disagree: 11.1% 
 Strongly Disagree: 6.7% 

 

 

A combined 69% of respondents (40% strongly agree and 28.9% agree) express positive 

perceptions of the Principal being supportive. This suggests a strong overall positive 

sentiment towards the Principal's supportiveness. 

 

 

 

 



 

“Is the principal accessible” 

 Strongly Agree: 35.6% 
 Agree: 33.3% 
 Neutral: 15.6% 
 Disagree: 8.9% 
 Strongly Disagree: 6.6% 

 

A combined 69% of respondents (35.6% strongly agree and 33.3% agree) express positive 

perceptions regarding the Principal's accessibility. This suggests a strong overall positive sentiment 

towards the Principal being accessible. 

 

 

 

“Is the principal open to suggestions” 

 Strongly Agree: 33.3% 
 Agree: 33.3% 
 Neutral: 11.1% 
 Disagree: 20% 
 Strongly Disagree: 2.3% 



 

A combined 66.6% of respondents (33.3% strongly agree and 33.3% agree) express positive 

sentiments regarding the Principal being open to suggestions. This is a favourable indication of an 

open and collaborative leadership style. 

 

 

“Is the governing body supportive” 

 Strongly Agree: 28.9% 
 Agree: 40% 
 Neutral: 24.4% 
 Disagree: 6.7% 

 

A combined 68.9% of respondents (28.9% strongly agree and 40% agree) perceive the governing 

body as supportive. This is a positive indication of confidence and support in the leadership of the 

governing body. 

 

 

“Is the governing body is responsive” 



 Strongly Agree: 33.3% 
 Agree: 42.2% 
 Neutral: 17.8% 
 Disagree: 6.7% 

 

A combined 75.5% of respondents (33.3% strongly agree and 42.2% agree) perceive the governing 

body as responsive. This is a positive indication of effective communication and engagement. 

 

 

Time Period: February 2023- June 2023 

 

 

 

“Is the principal supportive” 

Principal's supportiveness is overwhelmingly positive. Here is a summary of the responses: 

 Strongly Agree: 60% 
 Agree: 33.3% 
 Disagree: 5% 
 Strongly Disagree: 1.7% 

 

A significant majority of 93.3% (60% strongly agree and 33.3% agree) view the Principal as 

supportive. This is a strong indication of positive leadership and support from the Principal. 

 

 

 



 

“Is the principal accessible” 

Principal's accessibility is overwhelmingly positive. Here is a summary of the responses: 

 Strongly Agree: 48.9% 
 Agree: 42.2% 
 Neutral: 1.4% 
 Disagree: 5% 
 Strongly Disagree: 2.5% 

A significant majority of 91.1% (48.9% strongly agree and 42.2% agree) view the Principal as 

accessible. This is a positive indicator of open communication and availability. 

 

 

 

 

 

“Is the Principal open to suggestions”  

 Strongly Agree: 57.8% 
 Agree: 33.3% 



 Neutral: 5% 
 Disagree or Strongly Disagree: 3.9% 

 

A significant majority of 91.1% (57.8% strongly agree and 33.3% agree) view the Principal as being 

open to suggestions. This positive feedback is indicative of a collaborative and receptive leadership 

approach. 

 

 

 

“Is the governing body supportive”  

 Strongly Agree: 40.4% 
 Agree: 42.6% 
 Neutral: 17% 
 Disagree or Strongly Disagree: 0% 

 

A significant majority of 83% (40.4% strongly agree and 42.6% agree) view the governing body as 

being supportive. This positive feedback indicates a positive relationship and support from the 

governing body. 

 

 



 

“Is the governing body responsive” 

The governing body being responsive is overwhelmingly positive. Here is a summary of the 

responses: 

 Strongly Agree: 33.3% 
 Agree: 51.1% 
 Neutral: 15.6% 
 Disagree or Strongly Disagree: 0% 

 

A significant majority of 84.4% (33.3% strongly agree and 51.1% agree) view the governing body as 

being highly responsive. This positive feedback suggests that the governing body is actively engaged 

and responsive to the needs and concerns of the institution. 

 

None of the respondents provided a disagree or strongly disagree response, indicating a lack of 

negative perception regarding the governing body's responsiveness. 

 

……………………………………………………………………………………………………………………………………………… 

 

In conclusion, the feedback obtained from 45 teachers at Bharati College provides a rich tapestry of 

perspectives that illuminates the strengths and areas for growth within the institution.  

 

The survey highlights the commendable aspects of Bharati College, including a positive work 

atmosphere, efficient administrative support, and a commitment to fostering a congenial 

environment for both teachers and students. While the majority of respondents expressed 

satisfaction with various facets of the college, there are, of course, specific areas that could benefit 

from further attention and enhancement. 
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between 

Mahatma Hansraj Faculty Development Centre, Hansraj College, University of Delhi 

and 

Bharati College, University of Delhi 

 
This is in reference to your proposal received at MHRFDC through an email regarding conductof a 
Faculty Development Programme on “Gender Contours and Biasness: Mapping Pay Disparity 
and it’s Intrinsic and Extrinsic Challenges” (via online mode). We are pleased to inform you 
that we are interested in the same for the dates (10-16 March, 2023). The following terms and 
conditions are agreed upon by the two parties: 

 

1. Registration fee of Rs. 500 per participant will be charged by MHRFDC. 
2. Registration fee is non-refundable, which will also be mentioned on the Brochure 

clearly. 

3. The registration link for the programme will be generated and the meeting will be 

hosted by MHRFDC (preferably on zoom or on any other available platform). 

4. Brochure of the programme must be circulated in public domain, at least 30 days 

before the programme. 

5. Remuneration to Resource Person (i.e. Rs. 2,000 per session) will be provided by 

MHRFDC. 

6. Attendance of participants in all sessions will be taken and monitored by MHRFDC team. 

7. A minimum criterion of attendance is to be met for issuance of FDP Certificate. 

8. Feedback form link will be circulated by MHRFDC team after the valedictory session of 
the programme. 

9. Registration for FDP will be through online mode only, Google form/ MHRFDC website 

link will be provided by MHRFDC. 

10. E-certificates to all participants, convener, coordinator and appreciation letters to 

resource persons will be provided by MHRFDC. 

11. Online programme link (zoom / online available platform) will be shared by MHRFDC in 

the participant’s whatsapp group and through email. 

12. Each session will be recorded and will be shared only after the consent of the Resource 

Persons. 

13. Rules and regulations about the programme will be shared by MHRFDC team through 

whatsapp/ email in the participant’s group, one day before commencement of the 

programme. 

14. Certificate of participation will be provided to only registered participants (who have paid 

the registration fee). 

15. Organising team members including Programme Convenor and Coordinator of the host 

institution will not pay the registration fee for attending all the sessions and the said 

members will get the certificates as per the details mentioned in Brochure only 

(participation certificate will not be issued). 

MAHATMA HANSRAJ FACULTY DEVELOPMENT CENTRE 

(A centre of MoE, Government of India, under PMMMNMTT scheme) 

Hansraj College, University of Delhi 
NAAC A+ CGPA 3.62, NIRF Rank #9 

Malka Ganj, Delhi-110007 

Website: www.mhrfdc.in Email: fdp.hrc@gmail.com 

Memorandum of Understanding (MoU) 

http://www.mhrfdc.in/
mailto:fdp.hrc@gmail.com
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1. Proposal from host institution (Bharati College, University of Delhi). 
2. Minimum 60 registrations required to conduct the programme. 
3. The content for the Brochure shall be provided by the host institution (including the 

names of organising team members) which includes the topic name, duration (with 

dates), live sessions timing. 

4. Programme Schedule (10-16 March, 2023) of FDP with details of session topics and 

the name of resource persons will be provided by the host institution along with the 

content of Brochure. 

5. The coordination with the resource persons and coordination of the sequence of events 

during the programme will be carried out by the coordinator of the programme from 

host institution. 

6. Assessment for the FDP will be taken online (daily basis/ last day) as applicable. MCQs 
will be provided by the host institution. 

7. The report (both session wise and consolidated) of the programme must be mailed by 

the Programme Convener/Coordinator to MHRFDC (fdp1.hrc@gmail.com) within 

three days of the completion of the programme. 

8. Certificates of the host institution organising committee will be given after receiving the 
FDP report. 

9. Composition of host institution team: 
i) Chief Patron (Principal/Director/Vice-Chancellor/Head of the Institution) 

ii) Convenor (One) 

iii) Coordinator (One) 

iv) Member of organizing team (maximum two) 

 
NOTE: 

The Terms and Conditions of MHRFDC in reference to collaboration with other institutions 
are subject to change programme wise, in light of the proposal and fund generated through 
the registration fee / availability of funds with MHRFDC. 

Date: 20th February, 2023 
 

 

(FDP Convenor/ Coordinator) 
Bharati College, University of Delhi 

 

(Vice Chancellor/ Director/ Principal) 

Bharati College, University of Delhi 

(Coordinator) 
MHRFDC 

 
 

(Chairperson) 
MHRFDC 

MAHATMA HANSRAJ FACULTY DEVELOPMENT CENTRE 

(A centre of MoE, Government of India, under PMMMNMTT scheme) 

Hansraj College, University of Delhi 
NAAC A+ CGPA 3.62, NIRF Rank #9 

Malka Ganj, Delhi-110007 

Website: www.mhrfdc.in Email: fdp.hrc@gmail.com 

List of requirements from host institution (Bharati College, University of Delhi) 

http://www.mhrfdc.in/
mailto:fdp.hrc@gmail.com
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MEMORANDUM OF UNDERSTANDING 
AMONGST 

UNIVERSITY OF DELHI, Delhi - 110007 
AND 

SCHOOL OF OPEN LEARNING, (�ampus of Open Learning) 
5 Cavalry Lines, Univér_ity öf Delhi, Delhi - 110007 

AND 
Bh¡orao Deoras Sewa Nyas, C -91, Nirala Nagar, Lucknow - 226020 (U.P) 

AND 
Bharati College, C-4, Janakpuri, New Delhi-110058. 
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SALONI GUPTA D 



THIS MEMORANDUM OF UNDERSTANDING (hereinafter referred to as "MoU") is made and executed on 07th Februarv, 2023 at Delhi. 
By and among 

UNIVERSITY OF DELHI, Established in 1922 as a unitary, teaching and residential University incorporated under The Delhi University Act, 1922 as amended from time to time comprising of 16 faculties, 86 departments and 91 colleges (herein after referred to as "UNIVERSITY OF DELH", which expression shal, unless it be repugnant to or inconsistent with subject or context thereof, include and be deemed to include their heirs, executors, successors or administrators and permitted assigns), represented by its Registrar, Dr. Vikas Gupta. 

Party of the First PART 

AND 

The School of Open Learning Herein after referred to as SOL) a part of the Campus of Open Learning formerly known as the School of 
Correspondence Courses and Continuing Education, established under 
the University of Delhi in 1962, is a pioneer Institution in the field of Distance Education in India, represented by its Chairperson, School of Open Learning, Prof. Payal Mago. 

Party of the Second PART 

AND 

Bhaorao Deoras Seva Nyas is a Non-Profit Charitable Trust (under Section 12AA) registered in 1993 having its registered office at C-91, Nirala Nagar, Lucknow, Uttar Pradesh - 226020 (hereinafter referred to as "BDSN", which 
expression shall, unless it be repugnant to or inconsistent with subject or 
context thereof, incude and be deemed to include their heirs, executors, 
successors or administrators and permitted assigns) represented by its 
General Secretary, Shri Rahul Singh. 

Party of the Third PART 

AND 

Bharati College, is a constituent college of the University of Delhi and 
located at C-4, Janakpuri, New Delhi-110058, India (herein after referred to 
as "Respective college, Delhi", which expression shall, unless it be 
repugnant to or inconsistent with subject or context thereof, include and be 
deemed to incude their heirs, executors, successors or administrators and 
permitted assigns) represented by its Principal, Prof. Saloni Gupta. 

Party of the Fourth PART 

2 



Hereinafter collectively referred to as the "Parties" or individually as 
the "Party" 

AND WHEREAS, all parties have agreed for collaboration to work together in 
the area of Skill Development, Employment and Entrepreneurship 

Development for the benefit of students of the University of Delhi & its 
colleges on the following terms and conditions: 

1, UNTVERSITY OF DELHI 

1.1 The party of the first part is offering various undergraduate and 

postgraduate degree programmes in its colleges and departments. 

2. SCHOOL OF OPEN LEARNING 

2.1 

3. BHAORAO DEORAS SEWA NYAS 

3.1 

3.2 

3.3 

3.4 

The party of the second part offers several courses/ programmes 
through open and distance learning mode to lakhs of students 
making education accessible. 

3.5 

The party of the third part BDSN through its project SAMARTH 
BHARAT is engaged in expanding skill development efforts in India 
by creating an end-to-end, outcome-focused implementation 
framework, which aligns the demands of the émployers for a wel 
trained, skilled workforce with the aspirations of Indian citizens for 
sustainable livelihoods. 

SAMARTH BHARAT also endeavours to nurture the entrepreneurs 
virtually and physically from the ideation till establishing of 
business Enterprise by providing single window support to the 
First Generation entrepreneurs or Educated Youth by a step-by 
step roadmap for establishing a business enterprise or becoming 
an industry ready person. 

SAMARTH BHARAT Works for enhancing youth behavioural & 
professional competencies to make them industry ready through 
various interventions like regular live workshops, seminars, 
industrial documentaries, skilling, professional & experts episodes 
on the portal. 

SAMARTH BHARAT provides end-to-end implementation 
framework for skill development, which provides opportunities for 
life-long learning and for quality long/short-term skill training that 
meets the aspirations of trainees as well as outcome focused 
training that aligns to employer/industry demand and workforce 
productivity with trainees' for sustainable livelih00ds. 

SAMARTH BHARAT focuses to build capacity for skill development 
in organized and un-organized sectors and provide pathways tor 
re-skilling/up-skilling in pre-identified sectors, to enable them to 
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4, 

5. 

6. 

SCOPE OF THE MOU 

The party of the fourth part is a constituent college of the University of 
Delhi offering various undergraduate and postgraduate degree 

programmes. 

This MOU is only to facilitate collaboration to work together in the area of Career Counselling, Skill Development, Employment, Entrepreneurship Development, Start-up support and Mentorship 
Program for the benefit of students of UNIVERSITY OF DELHI, Delhi 

transit into formal sector employment through a developed 
network of quality instructors thereby we will establish this 
ecosystem through high-quality teacher training institutions and 
leveraging existing public infrastructure and industry facilities. 

6.1 All parties will work together to create a career development framework and implement it through a Career Development Centre based in the premises of the FOURTH PART. 

6.2 All parties shall appoint respective Single point of contact (SPOC) that will work together to identify/develop and implement various career development offers including but not limited to 

a) 

b 

c) 

e) 

d) 

ROLE AND RESPONSIBILITIES 

Inspiring students to take self-development as a lifelong habit. The same shall be achieved through creation of Career Development Centre, Community, Career Support Helpline, University of Delhi, SOL, Samarth Bharat & Bharati College Website, Support Groups, etc. 

Implement career counselling framework to identify competency, interest and prospective career paths including exposure to various career options with guidance to choose the right career 
path & skilling/educational requirements. 

Creating college based or external training infrastructure (E 
Learning/ Classroom/ Internships) for various trainings like 
Employability Skills & Workplaces issues, Finance Management & 
Investing, Competency Development, Vocational Skills, etc. 

Organise various job placement opportunities including - Domestic 
& Global Work Opportunities (Technical Intern Training Program, 
Etc.), Earn while u learn - part time jobs & Internships, etc. 

Organise various interventions for Entrepreneurship Development 
Program including exposure to industrial sector wise business 
opportunities, training in industry, business start training 
including guidance on how to organise finance for projects, etc. 

4 
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Create a Start-up support ecosystem in colleges with guidance for 
ldea and Start-up Launch, Incubation Centre Connect, Pitch 

development, Investor Tie-ups, etc. 

Launch peer to peer mentorship program through various 
mediations like Entrepreneur Talks, Young Achievers Success 
Stories, Industry &% Alumni Connect, etc. 

6.3 As and when required, SAMARTH BHARAT shall provide its extensive 

network to support above mentioned initiatives like connecting with 

other educational, training institutions, business and industrial bodies, 

content development, experts network and services. 

7. ALL PARTIES 

7.1 Draw the attention of the top management in case of any interface 

or operational problems. 

7.2 Will complete the project activities within the agreed time frames of 

the projects/ programs that are initiated and developed. 

7.3 Will work towards obtaining necessary ethical, legal, financial, 
administrative, and other required approvals/ permissions/ 

acceptarnce/ sanctions etc. , required for joint activities at 

respective institution as well as from regulatory authority. 

7.4 Shall ensure that all activities are conducted while meeting the 

highest standards of safety and regulations as per prevailing. 

7.5 Shall ensure that all the data/information provided 'by any of the 
Parties should be used only for the purpose explicitly stated in the 
specific projects or which ethical/legal clearances are granted by 
the UNIVERSITY OF DELHI. 

7.6 All the knowledge that is generated as a result of joint 
projects/activities shall be shared by all the parties. 

7.7 All attempts will be made to ensure that developments and 
projects are accomplished to a very high degree of quality, with 
efficiency of time. All parties shall especially ensure that each 

party shall comnplete its tasks correctly in time where work of other 
party is dependent upon timely and correct completion of its 
work. 

7.8 Not use/ sell/ license/ rent technologies/ resources/ material/ 
solutions of either parties to/for any third party without prior 
written mutual consent of the other party. 

7.9 Undertake Projects in various areas of mutual interest on mutually 
agreed terms reduced into writing and signed by all the parties. 



8. 

9. 

7.10 Ensure the safety of the personnel and material whenever placed at all ends by the all the parties. 

CONFIDENTIALITY, COPYRIGHT AND INTELLCTUAL PROPERTY 
RIGHTs 

8.1 Existing IP as on date of execution of this MoU shall be exclusively owned by respective parties to which the IP belongs. 
8.2 All the parties shall be ensured that all the data/information provided by either party will be used in accordance with the regulations and guidelines on human ethics and privacy of personal data law and also strictly in accordance with the Indian Intellectual Property Laws and Rules. 
8.3 The intellectual property (including but not limited to inventions, ideas, innovations know-how/ process/ design/ technique/ copyright/patent etc.,) generated / created / designed / developed in relation to or arising out of or incidental to any projects initiated under this MoU shall be owned jointly by all the parties. 
8.4 All the parties agree to hold in confidence all data/information designated by either party as being confidential which is obtained from either party or created during the operation of this MoU and shall not be disclosed to any outsider without written consent of all parties. 

8.5 For any intellectual property arising during the operation of this MoU, respective Participating Institutions intend to ensure adequate and effective protection of the same in order to maintain its uniqueness and shall never be shared with any outsider. 
REVENUE SHARING 

9.1 Bhaorao Deoras Seva Nyas through its project SAMARTH BHARAT provides a facilitating platform for skill development, jobs and business start-up to the needy people without charging any fees. 
9.2 UNIVERSITY OF DELHI, SOL & Bharati College shall provide resources required to support their students like training 

infrastructure, remuneration directly to trainers, staff for 
management of Career Development Centre, etc. 

10. COMMENCEMENT AND DURATION 

10.1 This MoU shall be effective from the date of signature by the Heads of all the parties and/or their nominees. This MoU will be valid for 05 Years (Five Years) from the date of its commencement. 
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11. TERMINATION 

11.1 This Memorandum of Understanding can be terminated at any 
time by any part with or without assigning any reason, by giving 
six month's written notice to all the other parties. 

11.2 Upon termination of this MoU, each party shall return to the other 

such material, documents etc. belonging to the other parties lying 

in its possession. 

12. SEVERABILITY 

12.1lf any party of this MoU is found by a court of competent 

jurisdiction or other Competent Authority invalid, unlawful, or 

unenforceable, then such part will be severed from the remainder 

of this MoU which will continue to be valid and enforceable to the 

fullest extent permitted by any law. 

13. FORCE MAJEURE 

13.1 Neither party shall be liable to the other party for any delay or 

failure on their part in performing any of their obligation under 

this MoU, resulting from any cause beyond their control, but not 

limited to strike/ lock-outs, fires, floods, earthquake, explosions, 

war, enemy action, or political changes, natural disaster or 

military hostilities and strike of employees, the act or omission of 

any third party for whom the parties are not responsible. 

13.2 Each of the parties agrees to give notice immediately to the other 

party upon becoming aware of an evernt of force majeure and such 

notice should contain details of the circumstances giving rise to it. 

13.3 If a default due to force majeure continues for more than 6 weeks 

then the party not in default shall be entitled to' terminate this 

agreement. 

13.4 Neither party shall have any liability to the other in respect of the 
termination of this agreement as a result of force majeure. 

14. LIMITATION OF LIABLITY: 

14.1 In no event any of the parties be liable to the other party for any 
incidental, consequential, special and exemplary or direct or 
indirect damages, or for any lost profits, lost revenues, or loss 
business arising out of the subject matter of this MoU, regardless 
of the cause of action, even if the party has been advised of the 
likelihood of damages if the same is without intention and beyond 
reasonable control 
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15. GOVERNING LAW & JURISDICTION 
l5.1All disputes regarding this MoU shall be under the jurisdiction of the Civil Courts of Delhi only. 
15.2 This MoU shall be governed and interpreted in accordance with the established Law. Court of New Delhi shall have exclusively Jurisdiction to try, entertain, and decide the matters, which are not covered under the Civil Courts. 

16. CoMMUNICATION 

16.1 Each party shall nominate its Nodal Person who shall be the single point of authority for the purpose of implementation of this MoU. 
16.2 Each Party is free to change or reappoint such contact point on its behalf with a notice to the other Party. 
16.3 Each party may change nodal contacts/ address by written notice in accordance with this paragraph. 

17. NOTICES 

17.1 Any Notice, request, demand, approval, consent communications provided or permitted hereunder shall be in 
or other 

writing in Hindi/English Language and given by personal delivery or sent by registered post or by fax/email addressed to the above nodal contactS. 

17.2 Notices delivered personally will be deemed communicated as of actual receipt. Mailed notices will be deemed communicated as of four (4) days after mailing. 
17.3 Post-mailed notices will be deemed communicated as of seven (7) days after mailing. 

18. MODIFICATION 

18.1 No modification to this MoU, will be effective unless agreed to in writing by all the parties and duly signed by the authorised signatories of the Parties. 

19. HEADING 

19.1 The headings shall not limit, alter or affect the meaning of the Clauses headed by them and are solely for the purpose of easy reference. 



20. NOR-WAIVER 

20,1 The failure or neglect by any of the Parties to entore any ot terts 
of this MOU shall not be construed 4s waives of its ri3 
Dreventing subsequent enforcement of $uch prDsions oT reATiEY 
of damages for breach thereof. 

21. 81GNED IN DUPLICATE 
21.1 This MoU is cxccuted in quadruple with cach copy being an oai 

version of the agreement and having equal legal validity and 

supersedes all prior oral and wrítten ayreements, understandings, 

representations, conditions and sll other mInunícatíons relating 

thercto. Both copies together wíll constitute hinding contract. 

IN WITNE8S WHEREOF, THE DULY AUTHORIZED REPRESENTATTVES 

OF THE PARTIES SIGNED THI8 MEMORANDUM OF UKDERSTANDING 

AT THE PLACE AND ON THE DAY WRITTEX BELOW 

(Dr. Vikas Gupta) 
Registrar 

University 

tfA/Regiztrar 
zrhurKaUniverity of Delti 

r-110097/Del-115907 

(8hri Rahul Singh) 
General Secretary 

SAMARTH BHARAT - BDSN 

(Prof. Payal Mago) 
Chairperson 

School of Open Learning 

(Prof. Saloni Gupta) 
Principal 

Bharati College 
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