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psychological Problems and Effective
performance among Youth Employees

Ms. Swati Bawa Sawhney

Abstract

The present research “A comparative study of the relationship
between psychology problems and effective performance among
youth employees” was undertaken in Gurgaon (NCR). The study
was conducted on a sample of hundred employees (50 males and
50 females). The study undertakes major objectives so as to
assess the perceived working conditions, psychological problems
faced, and effective performance of male and female employees
and relationship between psychological problems and effective
performance of employees.
Tools used were, a 5 point attitude scale and a semi structured
questionnaire, developed by investigator. The data was analysed
by mean, standard deviation, t-test, z-test, correlation.
Main findings show that there is no significant association
be}tween psychological problems faced and effective performance
of male and female respondents, which signifies Stress level, does
not affect the Effective Performance at work.

Introduction

The yough today is getting over ambitious and :flims.to.accumulatc
%ximum money in a shorter span of time. This Shlﬁ‘ in trend has
glven birth to a new business world known as Busmess Process
Outsourcing (BPO) or usually called the Call Centers. Now days




