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Analysis of Financial Literacy and Financiot 

ehavior ama College Students in Delhi ehavi 

Raini. Kalpana Kataria and Deepika ewan 
their finan 

hecmne 

ther pres 

Financial literacy is the main component 
ot financial decision-makis 

financial literacy (Lusardi (2010). Thus it plays a key role in prevent 

with fraudulent financial 
transactions or engaging in financially destru 

who are more financially 
literate tend to be better at retirement nlan e behavi 

debt. In fact. people who develop 
financial plans tend to be 10 to ts. 

INTRODUCTION fnancial decision-making. and many 

To help 
stdents 

ny preventing individuals plan. 

from many 

ning. accumula Studies TS at 

ine weath cent wealthier 
tion. Financially literate 

student 

than tho 
e electori 

tecis 

studen 

to understand 
macroeconomic problems 

and make informed decisions relas 

an electorate that has not undergone financial 
education (Levin, 20121 

is vital to helping ensure 
financial welness for our youth and communiti, 

students are at a decisive time in their lives as they move from financial 

For a majority of students. the first year of college is viewed as an imne 

supenision and oversight are reduced and students begin to achieve som. 

adults. particularly college students, receive more attention from financial. 

2006: Gutter et al.. 2010; Hayhoe et al., 2000; Hira et al., 2000; Joo, 2008. ators (Gold 

e (Palmer. 2008). Thus it is also advantageous for wealth preservation. Fina 

ated to fiscal ane 

netar, x oBJE 
as a or 

to 

transitional stage degree of ffnand 
nancial 

n whn 

easier access to financial sources such as credit, debt, paying bills, creatino 

How 

tis et 

well 

al 

they con 

when compared to thegeneration before where a simple knowledge of hou. maintain as become a checkin 

061.the 
time in their lives and educational loans than previous generations of studentetet us 

challienges depends on the financial knowledge and behaviors they acquired ne 

Scherpf. & Roberts, 2006). According to Greenspan, 2005, the financial worie 
r to arriving at 

account at local banks and financial institutions was more than enough. But no 

berween a wide range of financial products and services available in the moden 

there is an increasing need for people to be more f+nancially literate and this has 

higher education institutions to facilitate the efforts to promote financial literacy 

A lthough many studies have identiied parents as the most important sources for ta 

monev, it is reasonable to expect that once away Irom home and family, peers and the media 

important factors in forming university student's financial knowledge and behavior Ino 

beginning to examine students knowledge about finances to determine how they acquire 

skills and to identify the best methods for teaching these skills, with the goal of helpine them 

well-being. However, because of the lack of financial management skills and poor money manao 

report greater financial problems, greater stress, as well as decreased financial well-being (Hayhoe t 

Hira and Mugenda, 2000; Kidwell and Turrisi, 2004; Norvilitis et al., 2006). Garman and Forgue ( S 

out that financial literacy is a fundamental tool in successful financial management. Colleges and umee 

can use financial literacy programs not only to educate youth about finances, but also to reduce stuien 

default rates. Programs offered can accommodate a variety of scheduling and budget requirements in the mas 

of educating children about finances. 

am 

financial market. T 
heneome this has increased the respone ACy. 

ning 
may become man 

SCOPE OF THE STUDIES 

10 aid young adults, particularly college students, it is crucial to understand their level ot finaneial 
are the funure ' 

most importantly, their financial behavior and attitude. Furthemore, since college studenis a 
students n 

TOrce contrnbutors, it is necessary to understand the financial needs and dilemmas of couegeS 



venti 

alvsis of 
Finamcial Iitera amd Financial Behavior amomg (ollege 

ther finance during 

hrvome 

imvoived in a 

highe 

ollege life. Most importantly, the lack of financial literaey may lead college sthudents to 

lev leel of financial problems during college life. which has a significant effect om 
ily, and career life Teaching students ahot money has 2 great mpact on their fiture future ta hieve financial secunity., requirements shoakd stipulate fimamcial literaey for coillege their presen 

collegefnancial knowledge to the student but yet little or no time is cpent teaching therm iho to re gv 
that oney. Prov iding money management for univerit etudents cam practively addres 

students. Wé 

plan. 

save 

and 

grow 

many 

of 
the 

iSSues 

they 
11 

gims 

at 

assessing 

the 
leve/ 

they Il face as adults, and help them Hve happy lrves free from finamcial wory This sftudy areness of financial iteracy among cotlege thadents It s believed that cnflegeto face and tackle financial decisions, be it savings. hanking or futore mvestmem eventually 

will need r 

the study assesses aspects in inancial literacy such as, its level and mportance to cnilege 
Students 

nahout finances, constraints and measures to improve fimancial literav zsions. As such, 

dazsic 

ORIECTIVEEo THE STUDy 

To study 
the level of financial literacy among college students 

dents. their perceptions. 

o 
heck 

awareness 

regarding 

To study 
financial l 

carding the different financial products available in the market 

behavior of the college students 

To 
analyze the money 

management: skills possessed by Students. 

8To 
study the saving behavior and 

To find out 
whether they are prepared for the future regarding managing their funds 

To studt ways 
and constraints 

uggest measures 
so as to increase the 

to manage financial literacy 

Financial Literacy and awareness amomg the students 
its relationship with financial literacy among students 

REVTEW OF LITERATURE 

nceded that financial knowledge acis not only as a convenience but as an esentiai survivai 
Jacob (2000) . 

tool for dividuals to survive in a ompetitive economic environment. According to the Financiai Services 

Authority 
(2002), there should be more emphasis on rising up the level of adult financial literacy as this would 

objectives such as promoting public knowledge and understanding of the financial 
and eliminating financial crime. Lusardi, Mitchell and Curto help in achieving many 

well as enhancing consumer protection 
SVsTem as 

(20061. Sages and Grab ces and Grable (2009), in their study found that the individuals who has the lowest levei of financial 

risk tolerance is the least competent in terms of financial matters, have the lowest subjective evaiuation of net 

with their financial management skills. The level of financial risk toierance of the 
worth and are less satisfied 

suas determines the financial behaviour. Martin Samy (2007) revealed that determinants of credit card 
diniíficanthy dependent on a student's year of study, credit card status and daily routine. which has a strong 

elevance to respondents' knowledge of credit cards. Responsibility of money management lies with parents 

Paents are the source of financial information. They are confident about their financial funure. Their parents are 
Sucesful in money management and they take them to be their role models in deciding upon financial maters 
Mandell (2008) made a survey among college students and calculated average accuracy rate of the questions 
on financial literacy by their major. From the result, the average of all respondents was 6l.9. Although the 
accuracy rate of Business or Economics major was 62.4% and was higher than overall average. its rate was 

lower than Engineering (63.2%), Science (64.0%), and Social Science (64.0%). In addition, Koshal et al. (2008) 
reported that the diference between Indian MBA students' grades does not show a statistically sigmiicant etfect 
on economic literacy score. 

The public expects higher education to be value added experience for its graduates so they can lead successiul 
Ives. A financially literate graduate will be able to make financial decisions and be cognizant of the advantages 

audTSAS Invohed. The importance of university students becoming knowledgeable about personal tinance is 

dSingly being recognized by universities. An informal survey of public universities in the state of Flonda 

gpeTsonal finance courses had a 60% response rate (McKenzie, 2007) and revealed that 80% of the 

otfered a personal finance course. The Financial Literacy (2012) stated that most young people had 

pOor financial literacy and a 29 year-old got difficulties to even budget. As such, being older iS not 



hcessarily 
wiser in terms of decisions when it comes to monev 

and the 
Fconomic 

Times ( 2012) 
state that financial 1literacy t 

84 and inance matter 
tve 

measure financial literacy in order to understand educational impact a ustom e ch 

Ila Sobhesh Kumar, Barua Samir, Jacob Joshy, Jayanth R Viers to s") F 
w to handle money 

such as to save and spend wisely. Howo e itseir Con 

3000 individuals. and found that financial knowledge among Indians is (2012,haa. the 

PG University students of Cape Coast 

cted ; 

Intematicnal 
(2012) 

conducted a study among 
250 UG and PG 

work experience are positively 
related to Financial literacy. Also, moek 

with respondents' financial literacy. But, level of study, work locati educaticvea 

the source of education on money has no influence on financial literacy. Stad educatic e 

hat the age and education are positively correlated with financial liter Dy Marziehce 

But the financial behaviour and attitude of the employees and retired ems to 

low 

be 
than 

positiv ve. 

duc 

Anson 
that the 

e 

iess financial concerns. Finally, financial wellbeing leads to less financial cOnc er financin 

an individual to frame appropriate budgets which in turn helps them to track 

Financial literacy is a global concern. The level of financial literacy required 

and behaviour of an individual. From the above studies, it is inferred that fnpends upon e 

by age, region or country in which the individual resides, the financial envie teracy is ia 

level of income, socio demographic factors like his family, number of dependen which he 

advice etc. The need to knovw the level of inancial literacy of various groups is ine educat 

people and men are more financially literate. Higher financial literacy lead.and financiot 

ncial 

. 

Plarnning em to track his finances and 

vitable 

RESEARCH DESIGN AND METHODLOGY 

This study is an attempt to investigate the level of awareness among college vouth regardin financal 

For the proposed work, data will be collected from primary sources. 

self-explanatory questionnaire. The field questionnaire survey is conducted to collect 

of the college students in Delhi. The convenient random sampling is pressed into service 

literacy level of students in college. In this study we focused on the college students: 

that Delhi is the capital of the country and students from all overs India come here to studv . 

college students of final year in Delhi. The reason behind this is as they are going to pass. 

we want to know how much they are prepared for the future regarding financial aspects, We 

a sample of around 700 students all over Delhi who are studying in different colleges of Deilbs t 

Indraprastha University. 

Primary data will be obtained oy me 

study the iman 
As it 

We plan to work 

Sampling Fundamentals 

In this study we focused on the college students in Delhi. As we know that Delhi is the capital of the se 
and students from all overs India come here to study so we focused on the college students of inai year 
Delhi. As they are going to pass out in this year so we want to know how much they are prepared t 

regarding financial aspects. We plan to work on a sample of around 700 students all over Delhi who are sudym 

in different colleges of Delhi University and Indraprastha University. The focus of the stud 
awareness and level of financial literacy among youth in Delhi therefore the sample of the stuy consse 

students studying in various colleges in Delhi. The study was administered to a small sample of bu ST 
studying in different colleges In Delhi. The sample included both girls and boys coming from aie 
backgrounds. Out of Delhi 538 found to be valid. Among 538 students 355 were boys and 185 wert 
convenient random sampling technique is pressed into service to select the sample respondens 
were collected using a questionnaire survey method. The details of data collection and questionnaie 

are discussed in next section. 

e 

Pilot-Testing of Questionnaire 
or conductng questionnaire survey, it is necessary to test the validity and reliability of tne a 

Scales whieh 
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An Analrsis 

eloped 

o 

iest 
the 

particular 

of qvestionnaire 

stini 

COmputed 

using 
C Tonbach 

Alpha 
rel. 

rticular 
variables. In order to test the 

ere conducted by 
validity and reliability of the questiomaire the pio 

collecting the 10% responses of total sampte size and the reliahlity 

Sta1isti: 

aund 

adequalefy 
high 

to 

consider the questionnaire reliable and consistent 

tistics. The value of Cronhach's Alpha (9819) was 

stical Tools) Analysis Techniques (Statistical 

sts are 
applied to analyze the data. In order to see characteristices of data. the descriptive 

ed; which 
consist of centra tendency and the frequency distributions with 

ist ach s mong the college students in Delhi. For data analysis, SPSs (Statistical Package 

he 

for 

warenessf 

the Soeisl 

Data Analysis 

Various statisti 

statistics 

was 

computed; 
which 

h's Alpha 
stat1strcs is computed to test the reliability of the scales, used to 

graphical piots 

arious statistical tests are applied to anatyze the data In order tn see characteristies f 

tictics was computed: which consist of central tendency and the frequency drstribeutioms 

ther cross-tab analysis and one sample t-test statistics is computed to see the tiference Sciences) was 

data,. the 

with 

raphical 
plots. 

Further 

cross-tab 

and 
variance 

patterns 
of respons onses. To see the inter-relationship between the variabie we compute 

the mean and 

the 
pearson 

correlation 

coeficient, 

RESULTS AND FINDINGs 

study 
was 

ministered to a small sample of 538 students, studying in different colleges in Delh The 

different family backgrounds. Among 538 students 355 were 

dents lies between 19-22 years. When we study the educationai 

that 38.8% are engineering students and 3725 % are commerce 

field. 44% of the students father are self- employed whule 43.% re m 

ofessional. When we study the mother occupation we found that 50% are 

sample included 

bovs and 

background 

included 
both girls and boys coming from dif 

183 were girls. 
The age group of the studen 

of the 
students we 

found out 

service 
only 11.5 

are 
found to be profes 

are in service sector while 19.3 % are self-employed only 7.1% found to be professionals 
students 

while the rest from the other ; 

housewives, 23.8% are 

The most 
significant 

influer 

ents 
together, 

while in 24.2% the: 
uence on students money management behavior was their parents 6 reported 

father is the sole authority to take the decision in the family. it is qute 

parent 

urprising 
that only in 7.8% of the 

helongs to urban family while only 21% belong to rural background. 86% of the respondents 
recerve ther pocket 

monev 
from their parents. Others receive from the scholarship and salary. The 33.5% students receve less than 

100 as their pocket money. 
27% receive in the range of 

1000-3000 and 21% receive between 3000-5000 

When the saving 
behavior of the students is studied it was found out that 30% of the respondents 

do not 

save at all may be they are receiving very less pocket money and that money is not just sutñcient to cover their 

expenses. 
42% of the respondent save 

between 10-20% of their money out of their pocket money 
tor the future 

while 28% save 
around 20% to 30%. 55% of the respondants are both saver as well as spender of their pocket 

money. 
24% are only savers and 15% are spenders. 

family the decision is taken by the mothers. The 79 of the respondents

Pocket money percentage 

40 

30 

20 

10 

Pocket money 
percentage 

Figure 1: Percentage ofPocket Money 

>1000 1000-3000 3000-5000 5000-10000 >10000 
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Parents 

Saver scholarship 

Spender Salary 

Both Others 

Neither 
Figure 3: Saving Behavior of Studen tudents 

Figure 2: Sources of Pocket Money 

but the level of awareness is found to be low. We found that students are leaetdd price andple 

value of money (27°%). The reason may be they don't know about the cone 

about that the value of money change according to the time. When we see the awar OTetical ter 

students, we find out that the awareness level of male are found to be high as 

Regarding the awareness of the financial terms, awareness was found to e high in case of 

nsk and teom he conceyt of e 

mpound interest (62%). The students are also aware abo

level of male and fem 
und to be high as compare to the female st sthudene Inflation and Price 450 

50 
risk and return 

time value of money 
45 

female Series1 

mal 

100 

Compound interest 

Simple interest 

0 100 200 300 

Figure 4: Awareness Regarding Financial Terms 

When the awareness was measured across various financial product available in the market for invesm 

we found that students are more aware about the saving a/c, Insurance, fixed deposits and debit cards. While he 
awareness is found to be very low in case of Recurring deposits, chit funds and post office saving ac. When e 
compare the awareness of male and female, again the same results found out that male are more aware regarding 
the financial products available in the markets as compare to female. 

400 

300 

200 

male 
100 

female 

Figure 5: Awareness Regarding Financial Products 
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ion and Prnce 



aking, 

and 

mans 

vHng 

inancial Behavtor among College Stnudents in Delhi 8 
Financial Literacy and 

An 
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of 

Financ, 

4AL LITERACY1 

4 
agree. 

= 
neutra 

RACY LEVEL 

level of the studen hrough different parameters using the ikert scale with 5 
strongly disagree. (Nerali the financial literacy level of 

ncial hteracy 

neutral. 2 = disagree. I 
= 

3.65. We applied the one sample t-test on the different financial literacy indicators 
When the awareness regarding banking services was 

average the student have more awareness regarding the digital hanking. While they are very less aware regarding the foreign ind this is, they never get the experience regarding nd DE these services are not covered in the syllabus of the majority of the students 
arest rate on fixed deposits and saving accounts because these fixed depos1it 

to be highly significant. 
he stukent Hen 

ahe 

of 
1-est 

were 

found ue 

stunh 

the 

hnancial liter 

out 
thal. 

on an aver 

debit/ credit cards 

and 
DEMAT accounts. 

The reason behind this i 

serheir real life and these services are not 

it was found oney loans5, ana 

these . also 
aware 

about 
the 

interest 

aware aitional plan of the savings in the middle class family and now nearly every student 

ing acfs So students comes to know about these 

anknd saving 
accounts. Ihey are also agreeing that 

eames to know about these and also involves in the process of fixed deposit 

ts They are also agreeing that they are aware about the risk and return concept 

nd saving d ctment plan. When the students were asked about the money management heve'. 

skzll of 
them 

they 

urces 
of 

information 

abou 

ing their ral regarding this indicating sometimes agree and metimes disagree with the skill 

ey are ne dhev discuss the financial issue with their friend. They strongly agree that the most 
while invest 

tn about money management skil is father and sometimes the mother. 

One-Sample Test 

Test Value = 0 

95% Confhdence Interva 
of the Diference T Df Sig. Mean 

Statements 

(2-tailed) Diference 
Lower Upper 

all banking 
services digital banking 101.497 537 

105.808 537 000 
.000 4.022 3.94 4.10 

am 8u are 
of all 3.963 3.89 4.04 

99.225 537 000 Insurance 3.894 3.82 3.97 

Loans 93.016 537 000 3.849 3. 3.93 

mobile money 79.964 537 .000 3.630 3.54 3.72 
wealth management 95.235 537 000 3.972 
Debit Credit Cards 

3.89 4.05 

66.484 537 

63.502 537 
000 3.353 3.25 

DEMAT 

345 

Foreign Exchange Service 
000 3.303 20 

Most of the time, you (your family) run out of 

money from previous earnings before the new 

money aived (wages, pension, scholarship, 

63.420 537 000 3.171 3.07 

henehit, etc.). 

I am aware of interest rate on Hxed deposit and 83.632 537 .000 3.695 3.61 3.78 

Saving account. 

am able to discuss financial issues Without 84.843 537 .000 3.582 3.50 3.66 

discomfort with my friends. 

am aware of the basic concept of Risk and 78.364 537 .000 3.571 3.48 3.66 

cturn. 

Ihe most trusted source for intormation about 

money management
79.794 537 000 3.717 3.63 3.81 

r ather 100.876 537000 4.301 

Mother 
4 438 

Shngs 
72.502 537 000 3.586 3.49 3.68 

Fends 
58.953 537 000 2.968 2.8 3.07 

Cacner 
58.801 537 000 2.857 2.76 95 

54.686 537 000 81 2.71 2.91 
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We also study the financial behavior of the students. Overall financial behavin of 3.58 indicating an above an average financial behavior. The t-test value the 

found to be highly significant. MostStudents are of the view that it is imno 

that 

FINANCIAL BEHAVIOUR 

students have r the all the 
mean 

anarene forts to 

improne th 

be 

regarding managing and handling money having mean score of 4.279, Thev al for thermabek Dersonal financial skills and money management through various sources so 

prepared ledge 
only theoretical knowledge is provided. In the newspaper students are more interee 

their 
to the 

are more interested in entertain 

future for money management. As in the college we are not imparting the Dracti ey will 

stuadeno nment and the 

in 

financial kno egularly set aside 
check passhook 

rese 
social news, sometimes they read the finance section of the newpaper to increase adm 
The students are also agree that they prepare budget, pay rent/phone bills and financio

statement for accuracy and pesonally visit bank for financial activity. They sometin and bank mobile apps for financial activity. Mostly the students use the cash on deli the ban on line payments and sometimes use the debit/credit cards for making payment. making payment online as they are more risk averse. 

wor 
their saving. Regarding the banking behavior the students read term and condition, 

bank wehste ery option for 

man 
inte 

malkg they a 

Fin 
twer 

nati 

One-Sample Test 

Test Value = 0 

boo' 
has 

95% Cofi.denc Sig. 
(2-1ailed) Difference 

Df Mean Interval t the 
Statements 

T 

ferenc 
Lower 123.609 537 000 4.279 

Thinking about your life today, is it important for you to be 
aware of how to manage money and know how to take care of 421 
finances. 

81.822 537 .000 3.665 3.58 

I prepare budget for my money spending. 

3.305 56.976 | 537.000 
3.19 

I pay PG Rent/ other living expenses (i.e. phone & utilities) on 
time each month. 

| 67.818 537 

75.380 537 
.000 3.390 329 

I read Terms & Conditions written in Pass Book. 

.000 3.526 3.4 
I regularly set aside some amount of money each month for 
savings. 

3.576 349 5 77.487 537| 

81.540 537 
70.874 537 

67.560 537 .000 

86.192 537 

.000 
I personally visit the bank for any financial activity. 

.000 3.736 3.65 
|I frequently use ATM for any financial activity. 

I use bank's website for any financial activity. .000 3.428 3.33 

3.288 
I use bank's mobile app for any financial activity. 

.000 3.838 3.75 .9 

I use cash on delivery option for making payments of online 

3.487 3.39 

shopping 
I use debit or credit card for making payments of online 

shopping. 
I do not regularly check my bank statements for 

.000 70.419 537 

3.203 3.11 3.30 .000 66.757 537| 

3.44 36 

3.52 368 
3.528 81.444 537 

83.100 537 

inconsistencies. 

.000 

3.602 

I check the accuracy of the transactions then file them. 

000 

3.400 3.31 

I am prepared to manage my finances after graduation. 
78.267 537 000 I was able to explain how to manage my finances before 

attending college.
I read finance section in Newspaper daily. 3.113 3.02 

3.53 370 
.000 63.982 537| 

000 3.613 85.041 537| 
I do make efforts to learn to improve my personal finance 
skills and money management through various sources. 
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NANCIAL CONSTRAINTS 

-test on the constraints related to financial literacy, the result of the t-test are found to be highly 
We applied the 

ificant f n an avcrage students are agree with all the constraints related to financial literacy if these 
On as point likert scale ranging from 'strongly agree' to 'strongly disagrer'. all the constraints. 

found 

nts can be removed then we can 
at 

achieve the level of financial literacy 
One-Sample Test 

Test Value- 0 

959% Confidemce 

Sig Mean Intenal of he 
D 

2-tailed Difference Difference 
Lower pper 

3.58 375 89.206 537| 000 3.665 

| think that present 
education sy'stem in not able to impart 

the financial literacy

I think that 
educational 

nowledge of financial literacy 

1 think lack ot govermment Initiatives creates restriction for 104.802 537 

| institution are not imparting 90.378 537 000 3.753 367 383 

000 3.777 

financial literacy. 

think lack of personal 
interest is limitation for financial 99.263 537 000 3.708 3.63 

literac 

think that due to lack of sources of financial information, 100.878 537 000 3.710 3.64 3.78 

there is less financial literacy. 

think that there is complexity in financial literature. 89.616 |537 000 3.556 348 363 

wAYS TO IMPROVE FINANCIAL LITERACY 

when the ways to improve the financial literacy was study, the result of the t-test was found to be highly 

sionificant for all the statement. On an average the respondant were agree that the best way to improve financial 

literacy is through seminar, workshop, financial literacy programme on radio and television and through the help 

of government and NGO initiatives. 

One-Sample Test 

Test Value =0 

df Sig 
(2-tailed) Difference 

95% Contidence 
Interval of the 

Difference 

Mean 

Lower pper 

I think financial literacy can be achieved more through 
workshops and seminars on financial literacy. 

105.991537 .000 3.914 3.84 3.99 

I think financial literacy can be enhanced through financial |106.476| 537 

literacy programmes on radio and television. 

I think Govermment and NGO's Initiatives can help in 

improv ement of financial literacy. 

.000 3.888 3.82 3.96 

104.296 537 .000 3.820 3.75 3.89 

think distribution of Pamphlets and booklets in college 
can help in improvement of financial literacy. 

think hotline service set up can help in improvement of 87.328 
tinancial literacy. 

82.751| 537 000 3.565 3.48 3.65 

537 .000 3.561 3.48 3.64 

INTER LINKAGE BETWEEN FINANCIAL LITERACY AND FINANCIAL BEHAVIOR 

e also study the inter-linkage between financial literacy and financial behavior using the correlation. We fou 
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